Inquiry Report

Case ID- DC-FY-2026-03442

Introduction: 

Spandana Sphoorty Financial Limited (“Company”) had received a complaint on 29th May, 2026
from Mr. Dwarika Prasad (SF0054544), BM-Jandaha, Bihar against Mr. Nikesh kumar (SF0088685), BM-Paroo, Bihar (‘the Alleged Employee’).  The Company examined the complaint and registered a case bearing DC-FY-2026-03442 primarily on the allegations/misconducts comprising of “Unprovoked behaviour with customers/ colleagues” under Non- Financial Category.  The Company as per its Disciplinary policy issued a Show Cause (‘SCN’) dated May 29, 2026, to the Alleged Employee and suspended the employee from . The Company had received a response on May 30, 2026, and accordingly an Inquiry Notice was issued on Jun 3, 2026 scheduling an Inquiry on June 6, 2026. 
 
Attendance:

	Mr. Nikesh kumar
	Alleged Employee

	Mr. Ram Kumar N
	Committee Member

	Ms. Ranjeeta Gupta
	Committee Member

	Mr. Ramesh Allaparthi
	Committee Member

	Ms. Varsha Kumari
	Disciplinary Authority

	Mr. Jasthi Venkata Rama Krishna
	Addition Member

	Ms. Dalpreet
	Addition Member




1. Allegations and Deposition:  
   
The complaint was received pertaining to “Unprovoked behaviour with customers”, resulting in violation of company’s Code of Conduct and reputational damage.
	
Allegations:

a) The Complainant shared whatsapp screenshot consisting of intimate video call between Mr. Nikesh and a Female. While the image of female is morphed and the identity cannot be confirmed.
b)  Complainant earlier raised the same complaint in Jan,2026 which was registered under case ID- DC-FY-2025-06715. The complaint was raised with the same images claiming he has been harassing the client by calling her repeatedly and asking to spend a day in hotel with him in return of waiving off her loan. Threatening her if she tells anyone he will inform everyone in the village that he calls her daily.


  Deposition of Complainant:

a. Complainant was tried to reach out when the first complaint in Jan 2026 was received but was not reachable and also did not respond on the mails. 
b. Again during the inquiry on Jun 6, 2026, we tried reaching out on call but left unanswered. 
c. On the day of inquiry complainant mailed again asking for the termination of the alleged employee. 


Alleged Employee Explanation and Deposition:  

The Alleged employee responded on May 30, 2026 to the SCN served on the allegation of –

a. The alleged employee denies all allegations and states that duties were performed professionally without misconduct. 
b. The alleged highlights that similar allegations were previously investigated and resulted in a warning, questioning the validity of initiating fresh proceedings on the same matter without new evidence.
c. The alleged requested access to all supporting documents to prepare a defence. Additionally, the employee suggests possible bias due to prior disciplinary actions taken against staff and requests a fair and impartial investigation before any conclusions are drawn.


      The Alleged Employee further deposed the following during the Inquiry.

a. Alleged employee stated that the evidence of WhatsApp images are morphed and the name “DM Sir” which can be seen in the image representing a video call between alleged and a female is edited. 
b. Alleged confirmed that this is being done as 5 to 6 employees from his branch was terminated under fraud because he took the initiative to report the wrongdoings. 
c. When asked if he has evidence on this claim, alleged confirmed he sent mails on which actions were also taken by the company. 
d. Alleged confirmed that the images are of his however on the other side it is her wife and this was a private call between them. 
e. Alleged stated that these private images were taken from his web whatsapp which was login in the branch computer and was taken by the one of the terminated staff long back. Which is now surfacing after the termination. 
f. During cross questioning, alleged initially stated that the images were not sent to anyone and were in his phone and later he changed the statement that these images were sent to his wife. 
g. When asked to send the original photos which were taken from his phone, alleged stated that he do not the photos since his mobile was hacked and all the data was lost. 
h. It was suggested to take the photo from his wife on which alleged stated that his wife’s phone was also hacked and no one has the images now. 
i. Alleged stated that he confronted customer over the call regarding the complaint and customer confirmed she has her doubts that he is one doing all this, that is why she rasied the complaint 
j. Alleged was questioned on the available records from audit report of the previous complaint which indicate that the “customer’s number was blocked on 6th Dec25 and subsequently unblocked on 16th Dec’ 26”. In response the alleged stated that he become aware that the staff’s bike key was seized by customer and he had a discussion on call with the customer post which he unblocked the number. 

Committee Findings: 
 
The Committee have diligently examined the complaint, explanations and deposition of Alleged. The complainant and customer both were unreachable over call. IT was mutually decided by the management to avoid visiting the customer’s house again since already a team of investigator from the company went earlier to take customer’s statement. 

The Committee primarily laid emphasis on the direct evidence available in the form of images, emails, recorded statements and further relied on circumstantial evidence. 

A. Alleged denied all the allegations made and the evidence provided by the whistle blower do not settles on the allegations. Allegations remain inclusive. Alleged claimed that the female in the images is his wife and not the customer. Alleged also claimed that the photo is morphed and the name of contact visible in video call is edited. Alleged was unable to provide any evidence for these.
B. During the inquiry, the alleged was given time to provide supporting evidence for his claims that certain former employees had been conspiring against him. Alleged sent 5 audio clips and 5 images of mails.
IMAGES
1. Amount Fraud LO Dhanu misra- Paroo Branch- In the image nikesh has send mail to CSS team, however while going through the records in CSS it is identified that the customer already intimated on the fraud in the company. 
1. DSCN to Dwarika Prasad (SF0054544)- Mr. Dwarika Prasad has two Financial Complaints under DAPS (FN25-26-01789 & FN25-26-03498 ). Under both complaints the case was raised as the customer initiated the complaint. 
1. Without Information Leave- Mail sent to HR for intimating 7 employees were on leave without any prior information. 
1. Repetition of image 3
1. Repetition of image 1
 Audio Clips
 
1. Clip 1- Consist of conversation between nikesh and some other employee who claimed he is calling from Paroo and is taunting him that he got the relieving
1. Clip 2 is repetition of Clip 1
1. Clip 3- Conversation between Nikesh and Ajay from Muzaffarpur (Seems to be client’s husband). Conversation revolves arounds nikesh asking him to explain when did he involved in abusive conversation with him and Ajay confirms his staff came abused them verbally for EMI payment. Ajay confirmed nikesh has not used any such language however the staff mentioned that nikesh has given the number to him to get the payment. 
1. Clip 4- Conversation between Nikesh and some client who is asking to send someone to get the EMI payment and claiming that the earlier payments were not recorded in system.  At the end another staff can be herd in the recording talking to Nikesh. 
1. Clip 5- Nikesh has called to the customer asking why the complaint was raised on him for use of abusive language and explained his conversation with Ajay. The customer claimed whatever the conversation regarding photo is happening, she is not in that photo, and she claim she has a doubt that this was all being done by nikesh but later she understood that someone else is involved in this matter. Nikesh explained that the complaint is raised on him and other officials who came to your house was for investigating the matter. She expressed her frustration on so many people coming to her house and questioning the matter in depth. She claims she has not raised a complaint on nikesh, and she clearly mentioned she did not know who the person was who verbally abused them. She confirms someone named Rohit has send those images to her when nikesh asked if you have seen those images. The call ended in mid of the conversation. 
 
C. The Complaints team has one mail received from the BM Paroo Branch on 7th Feb 2025 triggering fraud intimation for employee  Dhanu Kumar (SF0067981).
D. IT confirmed Web WhatsApp cannot be used on the assigned computer in the branch however in the further findings and based on the claims of the alleged it was discovered an old unused computer is placed in the branch which was not in records of the IT and could be used by employee. 
E. During the call alleged phone was checked to see how his wife number was saved. It was saved as Ritik Kumar. 
F. Borrower was contacted over call through alleged employee’s which was saved as sapna devi. Borrower was contacted through BM but the customer blocked his number. Dalpreet (HR ) tried to call the borrower from her number but she  did not respond. 


Based on the findings, committee arrived at the decision on Dropping the Charges and transferring the employee to another state to ensure the safety of the alleged and the customer, as the sever allegations made on the alleged could not be proven.  
