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Spandana Sphoorty Financial Ltd.
FRM Department

	Branch Code
	Branch Name
	Area
	Region
	State
	Zone

	CHGL0504
	Raigarh
	Raigarh
	Champa
	Chhattisgarh
	East

	Branch Manager Name/ID
	Branch Quality Manager Name/ID
	AH Name/ID
	RH Name/ID
	SH Name/ID
	CBO Name/ID

	Amit Kumar Bhagat/SF0053606
	NA
	Chouhan Nilambar /SF0050530
	Dhaneshwar Lal Yadav/SF0022006
	Deependra Shrivastava/SF0002115
	Deepak kujur/SF0101649

	Date of Information Received
(DD/MMM/YY)
	10-Jun-2026
	Date of event/transactions occurred (From - To) 
(DD/MMM/YY)
	09-12-2023 to 03-07-2025





	Type of Incident (Fraud/Robbery/Theft)
	Fraud

	Internal or External
	Internal

	No. of staff/persons involved: Fraud/Robbery/Theft
	01

	Total Amount Involved (Rs.)
	1,17,520/-

	Describe how the incident has been exposed/identified:

	
On 10-May-2026 AH Chouhan Nilambar /SF0050530 visited the center and identified the Borrower Kusum Devi Loan ID -354221604
Had paid her 11 EMI 3300*11=36300 to LO Kanhaiya Lal Ghritlahare/SF0066730 on multiple dates and updated his signature on loan card but collected amount not posted in their FIMO account, 
 
On 10 May 2026, AH Chouhan Nilambar_SF0050530 informed the complaint team for registered a complaint against the branch LO Kanhaiya Lal Ghritlahare/SF0066730 On 10-May-2026 the complaint team registered a complaint vide complaint number FN26-27-00728 against the LO Kanhaiya Lal Ghritlahare/SF0066730.


	Brief Details of the incident:

	 
 Field Observation

 During the field visit, we observed the following embezzlement. Staff details as hereunder: -

· Loan officer LO Kanhaiya Lal Ghritlahare/SF0066730 embezzled Rs. 117520/- from 05 borrowers' collection, amount but only Rs. 12720/- were reported in FIMO as EMI.

We have collected evidence from all borrowers Loan card, and total Rs.117520/- affected.



	Details of Process & Policy Lapses:

	
· Instalment had been collected but not inputted in FIMO.
· Monitoring process failure.
· Supervisory Monitoring Failure


	Details of the Enclosed Annexures, Documents & Statements from staff/customers if any:

	
· Fraud Investigation Report
· Borrowers Loan Card
· Borrowers Loan Sub Ledger








	Details of involved staff

	Sr. No.
	Staff Name
	Employee ID
	Designation
	DOJ in SSFL
(DD/MMM/YY)
	DOJ in Branch
(DD/MMM/YY)

	1
	Kanhaiya Lal Ghritlahare
	SF0066730
	Loan officer
	29-08-2022
	02-12-2022




Note: The information and observations given in the report are based on records and documents produced before us for verification.                We have relied on certain explanations and representations provided by the SSFL staff & customers wherever applicable.

Report prepared by	: FRM Department 
Date			: 04-July-2026



All rights reserved. These materials are confidential and property of SSFL and no part of the publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means without express written authorization of SSFL.
Due professional care has been taken in the preparation of this report by verifying the details of the fraud amount mentioned till the date of this investigation.
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