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Spandana Sphoorty Financial Ltd.
FRM Department

	Branch Code
	Branch Name
	Area
	Region
	State
	Zone

	CH2829
	Bhanupratappur
	Bhanupratappur
	Raipur
	Chhattisgarh
	East

	Branch Manager Name/ID
	Branch Quality Manager Name/ID
	AH Name/ID
	RH Name/ID
	SH Name/ID
	CBO Name/ID

	Ajit Kumar/SF0053191
	NA
	Rupesh sahu /SF0026852
	Sourabh kumar Jain/SF0010374
	Deependra Shrivastava/SF0002115
	Deepak kujur/SF0101649

	Date of Information Received
(DD/MMM/YY)
	16-Jul-2026
	Date of event/transactions occurred (From - To) 
(DD/MMM/YY)
	02-12-2025 to 19-07-2026





	Type of Incident (Fraud/Robbery/Theft)
	Fraud

	Internal or External
	Internal

	No. of staff/persons involved: Fraud/Robbery/Theft
	01

	Total Amount Involved (Rs.)
	5,10,136/-

	Describe how the incident has been exposed/identified:

	
On 15-Jul-2026 IA Himanshu tandan /SF0076519 visited the center and identified the Borrower Anupa bai kovachi Loan ID -357426700 Had paid her last EMI Rs-3132 to LO Suman Biswas/SF0077544 on the date of 06-Jul-2026 and LO updated his signature on loan card but collected amount not posted in their FIMO account.
 
On 16 July 2026, IA Himanshu tandan /SF0076519 informed the complaint team for registered a complaint against the branch LO Suman Biswas/SF0077544 On 20-Jul-2026 the complaint team registered a complaint vide complaint number FN26-27-01052 against the LO Suman Biswas/SF0077544.


	Brief Details of the incident:

	 
 Field Observation

 During the field visit, we observed the following embezzlement. Staff details as hereunder: -

· Loan officer LO Suman Biswas/SF0077544 embezzled Rs. 5,10,136/- from 22 borrowers' collection, pre-closure and advance collection amount but only Rs. 1,69,002/- were reported in FIMO as EMI.

We have collected evidence from all borrowers Loan card, and total Rs.5,10,136/- affected.



	Details of Process & Policy Lapses:

	
· Instalment had been collected but not inputted in FIMO.
· Monitoring process failure.
· Supervisory Monitoring Failure


	Details of the Enclosed Annexures, Documents & Statements from staff/customers if any:

	
· Fraud Investigation Report
· Borrowers Loan Card
· Borrowers Loan Sub Ledger
· Digital payments receipt








	Details of involved staff

	Sr. No.
	Staff Name
	Employee ID
	Designation
	DOJ in SSFL
(DD/MMM/YY)
	DOJ in Branch
(DD/MMM/YY)

	1
	Suman Biswas
	SF0077544
	Loan officer
	29-09-2023
	07-12-2024




Note: The information and observations given in the report are based on records and documents produced before us for verification.                We have relied on certain explanations and representations provided by the SSFL staff & customers wherever applicable.

Report prepared by	: FRM Department 
Date			: 25-August-2026



All rights reserved. These materials are confidential and property of SSFL and no part of the publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means without express written authorization of SSFL.
Due professional care has been taken in the preparation of this report by verifying the details of the fraud amount mentioned till the date of this investigation.
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