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Dear Sir,
Please find attached the details. As discussed in the ZIC meeting, and as per the decision taken
by the State Head sir, Zonal HR Sir & FRM, the below non-financial cases are to be closed with a

Drop charge.

All cases close from the backend with a Drop charge, in the DAPS portal

Name of
_Jpe of Employee| the Employee
Complaint Case Nature Code Staff Designation
Involved
Non-Financial|Fake KYC activities,Habitual neglect of work|SF0102421| Lokesh |Credit Assistant

Thanks & Regards

Ganesh Prasad Ben

Deputy Manager | MP-2 | Human Resource
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