DAPS Admin

From: Rahul Kumar Yadav

Sent: 19 June 2025 10:29

To: DAPS Admin; gudduyadav9125725105@gmail.com

Cc: Sri Ram Sharma; Mohit Kishore Prasad; Vidhan Chandra Rai; Ajay Gautam

Subject: Re: Show Cause Notice DC-FY-2025-02116

Attachments: BQM SCN letter - DAPS.pdf; Complaint of Rasra branch; Rasra branch; Complaint of

Rasra branch; BQM Statement.jpg

Dear sir,

This is in response to the SCN issued. In the Rasra Branch yesterday Short cash deposited by BQM Rahul Gupta due
to his negligence. He has not informed us regarding this and confirmed that cash has been deposited. | have issued
multiple mails regarding his negligence and due action will be taken on him. BQM had informed to respective
accounts team about cash not 100% deposited same day and deposited total cash next day, also informed to
accounts team. It is a kind request to drop SCN issued and | will further ensure that this should be repeated due to
anyone's negligence.

Action will be initiated on BQM for his negligence.

Note - Mails Attached of action initiated on BQM previously. BQM Statement Attached.

Regards,

Rahul Kumar Yadav
Y|

Complaint has been registered against the below-mentioned employee under non-financial.

Please find the below complaint ID for your reference.

EMP ID EMP NAME COMPLAINT ID

SFO080080 | Rahul Kumar Gupta | NF25-26-00728

Thanks & Regards,

Sairamdas P

Executive | Branch Support Service & Complaints.

Contact :- 8309999789

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081
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Received, thank you.Thank you!Noted. Thank you.

Reply Reply allPlForward

RY
Rahul Kumar Yadav

To:Complaints-SSFL;Vidhan Chandra Rai

Cc:Ajay Gautam;Sri Ram Sharma;Shalini Maurya;Aniket Soni; +2 others
Tue 6/10/2025 4:19 PM

([} SF0080080
Rahul Gupta BQM

Thanks / Regards
CM-Rahul Kumar yadav
Cluster -Rasra

Mob No- 9125725105

Sairamdas Puppala
on behalf of
Complaints-SSFL

Tue 6/10/2025 11:03 AM
Dear Vidhan, Please provide responsible employee details for further proceedings. Thanks & Regards,
Sairamdas P Executive | Branch Support Service & Complaints. Contact :- 8309999789 Spandana
Sphoorty Financial Limited Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad

VR
Vidhan Chandra Rai

To:Complaints-SSFL

Cc:Ajay Gautam;Sri Ram Sharma;Shalini Maurya; +3 others
Mon 6/9/2025 1:23 PM

Dear Team,



Need to issue SCN on following BQM of Rasra Branch due to work negligence (Repeated). He has
not called to customers (Standard + Priority) even after several follow ups. His performance is not
up to the mark and not worked as per his KRA in last month.

Need valid explanation from him. If not provided action will be taken as per company guidelines.

el

Adopted

Gupta

Area Cluster Parivartan | Branch | Repayment | Branch Branch Branch | Branch | BQM BQM Name BQM
Status Type Frequency | Catogory Status Code Name Tag Contac

. . Rahul Kumar
Azamgarh | Bansdih | Parivartan | SSFL Monthly Focus Adopted | UP2860 | Rasra BQM 7307615

Thanks & Regards..

s

Vidhan Chandra Rai
Associate Vice President | Operations

M:7004045723

Spandana Sphoorty Financial Limited
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Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

Integrity | Collaboration | Agility | Receptiveness | Empathy

Regards,

Rahul Yadav

Cluster Manager

Mob: +919125725105
Spandana Sphoorty Financial

Limited

Near Bhagat Singh Chauraha, Rasara UP

o [ I G XD

Integrity | Collaboration | Agility | Receptiveness | Empathy

From: DAPS Admin <dapsadmin@spandanasphoorty.com>
Sent: Wednesday, June 18, 2025 5:10 PM
To: gudduyadav9125725105@gmail.com <gudduyadav9125725105@gmail.com>; Rahul Kumar Yadav
<rahulkumar.yadav@spandanasphoorty.com>
Cc: Sri Ram Sharma <sriram.sharma@spandanasphoorty.com>; Mohit Kishore Prasad

<mohit.kishoreprasad@spandanasphoorty.com>
Subject: Show Cause Notice DC-FY-2025-02116

Dear Rahul Kumar Yadav,

This is to bring your kind attention that the Case DC-FY-2025-02116, has been registered on
18/06/2025 on the charges of Non-Financial.
Therefore, a show cause notice is attached herewith seeking your response (written explanation) on
the above said allegations within 48 hours from the receipt of this notice, failing which the company
will take necessary action as per its policies & procedures.
To reply regarding this case, please click here.



