parfulsambhaji.taware < parfulsambhaiji.taware@spandanasphoorty.com >

Re: Collection of EMI in Personal Account and Delayed Accounting of Borrower EMI
in FIMO by CRA:- Miraj/MRGL2108

Aniket Chiparge < aniket.ajit@spandanasphoorty.com >
Wed, 30 Sep 2026 12:54:55 PM +0530

To "Pramod Joshi"<pramodjoshi@spandanasphoorty.com>,"Parful Taware"
<parfulsambhaji.taware@spandanasphoorty.com>

Cc "Shudhdodhan War"
<sudhdodhan.war@spandanasphoorty.com>,"swapnilsantosh.bavaskar"
<swapnilsantosh.bavaskar@spandanasphoorty.com>,"akashpremkumar.mate"
<akashpremkumar.mate@spandanasphoorty.com>,"pawanprabhakarro.ganjude"
<pawanprabhakarro.ganjude@spandanasphoorty.com>,"sunil.satale"
<sunil.satale@spandanasphoorty.com>,"saiyyad.asif"
<saiyyad.asif@spandanasphoorty.com>,"Ajit Jadhav"
<ajitdilip.jadhav@spandanasphoorty.com>,"Ramesh Allaparthi"
<ramesh.allaparthi@spandanasphoorty.com>,"Pankaj Dharmik"
<pankaj.dharmik@spandanasphoorty.com>,"Satish Kumar Janghela"
<satish.janghela@spandanasphoorty.com>,"Kapil Gautam"
<kapil.gautam@spandanasphoorty.com>

Dear Sir,

This is a case of policy deviation. Issue SCN.

Aniket Ajit Chiparge

Regional Head | Operations

MOB : 7972756025

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

L Jin] f JOEXA »

Integrity | Collaboration | Agility | Receptiveness | Empathy

From: Pramod Joshi <pramodjoshi@spandanasphoorty.com>

To: "Aniket Chiparge"<aniket.ajit@spandanasphoorty.com>

Cc: "Shudhdodhan War"<sudhdodhan.war@spandanasphoorty.com>,
"swapnilsantosh.bavaskar"<swapnilsantosh.bavaskar@spandanasphoorty.com>,
"akashpremkumar.mate"<akashpremkumar.mate@spandanasphoorty.com>,
"pawanprabhakarro.ganjude" <pawanprabhakarro.ganjude@spandanasphoorty.com>,




"sunil.satale"<sunil.satale@spandanasphoorty.com>, "saiyyad.asif"
<saiyyad.asif@spandanasphoorty.com>, "Ajit Jadhav"

< ajitdilip.jadhav@spandanasphoorty.com>, "Ramesh Allaparthi”
<ramesh.allaparthi@spandanasphoorty.com>, "Pankaj Dharmik"
<pankaj.dharmik@spandanasphoorty.com>, "Satish Kumar Janghela"
<satish.janghela@spandanasphoorty.com>, "Kapil Gautam"
<kapil.gautam@spandanasphoorty.com>

Date: Wed, 30 Sep 2026 11:50:15 +0530

Subject: Re: Collection of EMI in Personal Account and Delayed Accounting of
Borrower EMI in FIMO by CRA:- Miraj/MRGL2108

Dear Sir,

Awaiting response on the highlighted observation.

Pramod Joshi

State Head In-charge [ Internal Audit

M:9604392062

Spandana Sphoorty Financial Limited

Sambhaji Nagar-Regional Office, Maharashtra - 411001

Integrity | Collaboration [ Agility | Receptiveness | Empathy

| a "Save the Environment. Save Life".

From: Pramod Joshi <pramodjoshi@spandanasphoorty.com>

To: "Aniket Chiparge"<aniket.ajit@spandanasphoorty.com>

Cc: "Shudhdodhan War"<sudhdodhan.war@spandanasphoorty.com>,
"swapnilsantosh.bavaskar" <swapnilsantosh.bavaskar@spandanasphoorty.com>,
"akashpremkumar.mate"<akashpremkumar.mate@spandanasphoorty.com>,
"pawanprabhakarro.ganjude" <pawanprabhakarro.ganjude@spandanasphoorty.com>,
"sunil.satale" <sunil.satale@spandanasphoorty.com>, "saiyyad.asif"
<saiyyad.asif@spandanasphoorty.com>, "Ajit Jadhav"
<gjitdilip.jadhav@spandanasphoorty.com>, "Ramesh Allaparthi"
<ramesh.allaparthi@spandanasphoorty.com>, "Pankaj Dharmik"
<pankaj.dharmik@spandanasphoorty.com>, "Sunand Sahu"
<sunand.sahu@spandanasphoorty.com>, "Satish Kumar Janghela"
<satish.janghela@spandanasphoorty.com>, "Kapil Gautam"
<kapil.gautam@spandanasphoorty.com>

Date: Thu, 24 Sep 2026 11:36:40 +0530

Subject: Collection of EMI in Personal Account and Delayed Accounting of Borrower
EMI in FIMO by CRA:- Miraj/MRGL2108

Dear Sir,

This is to inform you that during the General Audit of the Miraj/MRGL2108, conducted
from 21 Sep 2026 to 23 Sep 2026, Audit Executive Mr. Ajit Dilip Jadhav/SF0105337 observed the



following observation.

EMI Payment through Self-Bank Account by Customer Retention Associate: -

e The Customer Retention Associate collected EMI installment from borrower in a personal

(self) account. A total amount of Rs. 1,100/- was collected from 1 borrower.
* [t was observed that borrower paid EMI amount directly to the Customer Retention
Associate account. The Customer Retention Associate then EMI paid against the loan

number (BBPS).

1 Day late accounted in FIMO of Borrower EMI amount:-

e CRA-Sandip Arun Aiwale/SF0104118 collected Rs. 600 on self phone pe account from
Borrower SUSHMA GANESH MANE/350872880 on 16t Jul 2026. However, the amount

was deposited on 17" Jul 2026. This indicates that the collected amount remained with
him for 1 day before being deposited.

Vintac
Branch .. Cente Group  Borrower . . Asse NPA Forme as | MFI Phone E
Name VW29 \ame | Name Name Ll QusEH, clast °P® pate Date per vinac X Number  cus
SSFL
1 Mirgj Miraj 129 129 MS DF SUSHMA GANESH SSF3517710 SSF3517710 TWO 596 06 Ma'08-03-2 355 7.9068: View 91754244 SSF35

h NC Next Loan B B
Loan Disb. Loa Lo 05 currel Asset Loan Loan Intim Claim Coinsured g
Mo Dt Ay SO el o o Bl | Bhatnas o2 L DPD Date Status  Name zeatagging
In Date Date
35087208 Mar 4195 1 2524 05 Oct 3857 Disburs W/O fol 596 GANESH babasc Link Manual Loan Docum
35296114 Sep 300C 0 25.(18 05 Oct 117€Disburs W/ fol 568 GANESH BABAS| Link Manual Loan Docum

; Delay Advan
sn Sﬂ“li T';gf:“" Prindp Intere: ‘Adavn intere 2" goneri | Toral
o/s ofs

17 Jul 202117 Jul 2026 507.32 92.68 0.00 0.00 |0.00 |0.00 600.00

alc

52 05 Aug 2005 Aug2020.00  [0.00 0.00 0.00 |0.00

53 055ep 20:055ep2020.00 (0.00 000 0.00 000 000 000 |4
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Paymant to Sandip

%600

& Pa - il

s Bt 3 eenini
. Scratch card

& Sept. 1550 pam

Payment to Sandip

i Sangli Miraj Kupwad,
Maharashtra, India ==

Rmagd+7cp, Miraj - Malgs

ngli Miraj Kupw

di
, India

M GMT +056:30

Borrower Data :
Village Staff Name EMP ID |Center Name Group Name LAN
Miraj Sandip Arun Aiwale SF0104118 129 129 MS DHONI1 350872880 SuU!
Miraj Sandip Arun Aiwale SF0104118 129 129 MS DHONI1 352961482 SU

Kindly review this observation and take the necessary action plan accordingly and share your

response.

Pramod Joshi

State Head In-charge [ Internal Audit

M:9604392062

Spandana Sphoorty Financial Limited
Sambhaji Nagar-Regional Office, Maharashtra - 411001

Integrity | Collaboration | Agility | Receptiveness | Empathy

| E "Save the Environment. Save Life".



From: Ajit Jadhav <gajitdilip.jadhav@spandanasphoorty.com>

To: "Pramod Joshi"<pramodjoshi@spandanasphoorty.com>

Cc: "Shudhdodhan War"<sudhdodhan.war@spandanasphoorty.com>,
"swapnilsantosh.bavaskar"<swapnilsantosh.bavaskar@spandanasphoorty.com>,
"akashpremkumar.mate"<akashpremkumar.mate@spandanasphoorty.com>,
"pawanprabhakarro.ganjude" <pawanprabhakarro.ganjude@spandanasphoorty.com>,
"sunil.satale" <sunil.satale@spandanasphoorty.com>, "saiyyad.asif"
<saiyyad.asif@spandanasphoorty.com>

Date: Thu, 24 Sep 2026 11:09:10 +0530

Subject: Collection of EMI in Personal Account and Delayed Accounting of Borrower
EMI in FIMO by CRA:- Miraj/MRGL2108

Dear Sir,

This is to inform you that during the General Audit of the Miraj/MRGL2108, conducted
from 21 Sep 2026 to 23 Sep 2026, Audit Executive Mr. Ajit Dilip Jadhav/SF0105337 observed the
following observation.

EMI Payment through Self-Bank Account by Customer Retention Associate: -

e The Customer Retention Associate collected EMI installment from borrower in a personal
(self) account. A total amount of Rs. 1,100/- was collected from 1 borrower.

e |t was observed that borrower paid EMI amount directly to the Customer Retention
Associate account. The Customer Retention Associate then EMI paid against the loan
number (BBPS).

1 Day late accounted in FIMO of Borrower EMI amount:-

e CRA-Sandip Arun Aiwale/SF0104118 collected Rs. 600 on self phone pe account from

Borrower SUSHMA GANESH MANE/350872880 on 16t Jul 2026. However, the amount

was deposited on 17" Jul 2026. This indicates that the collected amount remained with

him for 1 day before being deposited.

Vintac
Branch .. Cente Group  Borrower . . Asse NPA Forme as | MFI Phone E
Name VW29 \ame | Name Name uds GUsEH, clast P"® pate Date per vinae ®  Number  cue

SSFL
1 Miraj Miraj 129 129 MS DFSUSHMA GANESH SSF3517710 SSF3517710 TWO 596 06 Ma08-03-2 3.55 7.9068: View 91754244 SSF35

Loan
Frozel NDC
D

Loan Disb. Loa Lo
Am cy -

0S Curre Asset Loan
No  Date Am S i

Loan Intim Claim Co-insured
tatus Classi Status Name

N¢  Next
RC of Meetil | pate Siatas Geo-tagging
n  Date
35087208 Mar 4195 1 25.(24 05 Oct 3857 Disburs W/O for 59 GANESH babasc Link Manual Loan Docum

35296114 Sep 300C 0 |25.(18 05 Oct 117€Disburs W/O foi 568 GANESH BABAS Link Manual Loan Docum

Due  Transacti . . Delay  pgngyy Advan
Sn Date it Princip Intere Adavn Intere o/s Benefi Total
o/s o/s

o : vo e v o v =
117 Jul 2026 507.32 (9268 000 |0.00 (000 |0.00 |600.00
52 05 Aug 20 05 Aug2020.00 0.00 (0.00 0.00 0.00 0.00 0.0

53 05Sep 20205 Sep 2020.00 0.00 000 000 (000 000 000 | 4



Paymant to Sandip

%600

& Pa - il

s Bt 3 eenini
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Payment to Sandip

8 Sangli Miraj Kupwad,
Maharashtra, India ==
L ' Rmgd+7cp, Miraj - Malgs di
¢': % ngli Miraj Kupw r , India
-\G t
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Borrower Data :
Village Staff Name EMP ID |Center Name Group Name LAN
Miraj Sandip Arun Aiwale SF0104118 129 129 MS DHONI1 350872880 SuU!
Miraj Sandip Arun Aiwale SF0104118 129 129 MS DHONI1 352961482 SU

Kindly review this observation and take the necessary action plan accordingly and share your
response.

Thanks, and Regards,,

Ajit Jadhav (SF0105337)

Audit Executive | Pune Regional Office | Spandana Sphoorty Financial Ltd.
+918626039539| gjitdilip.jadhav@spandanasphoorty.com|.
Pune-Regional Office, Maharashtra - 411001







