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Spandana Sphoorty Financial Ltd.
Internal Audit Department

	Field Investigation Report

	Branch Details:

	Branch Code
	Branch Name
	Cluster
	Area
	Region
	State
	Zone

	CHGL1918
	Ambikapur
	Ambikapur
	Ambikapur
	CH-2
	Chhattisgarh
	East

	Branch Manager Name/ID
	Branch Quality Manager Name/ID
	Cluster Manager Name/ID
	AVP Name/ID
	VP Name/ID
	SVP Name/ID
	CBO Name/ID

	Narendra Sahu/SF0058970
	Ranjeet Chauhan/SF0055330
	Deen Dayal Diwedi/SF0050731
	Dost Devilal Jaiswal/SF0052962
	NA
	Deepenedra Shrivastava/SF0002115
	Shriraj Vedsen / SF0071741





	Type of Incident 
	Field Investigation Report

	Internal or External Involvement
	Internal

	No. of staff/persons involved: 
	                                                     1

	Total affected Amount Involved (Rs.)
	

	Describe how the incident has been exposed/identified:

	
Loan Officer Navrang Yadav/SF0093484 had raised a complaint on 25th May’ 2025 that, “He had collected the installment from one borrower Sukrita / 355060761 but due to his FIMO blocking, he had not able to input the amount and he provided that amount to the branch manager. But the branch manager inputted that amount into the other borrower loan account Savita Tiwari / 355936541. 
But when I queried on that, the branch manager, I did not collect that amount from field, so I am not answerable for this.”
Further, the complaint team ask the Internal Audit to review the transaction records and the supporting documents to provide the facts.


	Brief Details of the incident:

	
As requirement of the complaints team, we have visited the branch and observed the following details: -

Investigation Approach:

1. Incident of LO Navrang Yadav/SF0093484

· Loan Officer Navrang Yadav/SF0093484, informed that, he had collected the installments of Rs.2130/- from borrower Sukrita Nayak / 355060761 on 3rd May’2025 and did not posted entry in FIMO, because his FIMO ID was blocked, so on 04th May’2025, the branch manager Akash Kachhi / SF0053876 posted that amount through SSFL ID of BQM Ranjeet Chouhan / SF0055330, but that amount, posted to other borrowers account, named Savita Tiwari / 355936541, her installment amount Rs. 3470/- and the difference of Rs. 1340/-, forced to collect from himself. Further, on 15th May’2025, borrower Savita Tiwari/355936541 had given EMI Rs. 3470/- to another Loan Officer Abdul Lukman Khan/SF0071023 and he sent the amount to the Branch Manager Akash Kachhi/SF0053876, Whereas the branch manager did not post the installments against borrower Sukrita Nayak/355060761, EMI of Rs. 2130/- and also the branch manager did not return the difference amount of Rs.1340/-. Loan Officer Navrang Yadav/SF0093484 statement collected for reference.
Statement- [image: ]LO Navrang Yadav Statement.pdf

· Loan Officer Abdul Lukman Khan/SF0071023, informs that, he is on leave from 02-May-25 to 05-May-25, So, he collected installments from Savita Tiwari/355936541 on 15th May’2025. The Branch Manager Akash Kachhi / SF0053876 had informed that, he had posted that installments on 04th May’2025 and asked to return that installment amount. As per the instructions of the branch manager, the loan officer paid the amount to Rs. 1500/- and Rs.2000/- Total Rs. 3500/- through Phone pe to the Branch Manager Akash Kachhi/SF0053876.
· On 26th May’2025, the branch manager Akash Kachhi / SF0053876 had given Rs. 2130/- for Sukrita Nayak / 355060761 which posted on FIMO on date of 26th May2025.

Statement and Digital Payment Receipt-
[image: ]LO Abdul Lukman Khan Statement.pdf
[image: ]Phone pe receipt LO abdul khan to BM Akash kachhi.pdf

· Borrower Savita Tiwari/355936541 confirmed that, Loan Officer Abdul Lukman Khan/SF0071023 did not visit the center on installment demand date, and we have also called the branch manager for collection amount, but he also not visited the center. Further, on the 15th May’2025, Abdul sir had visited the center and collect an amount of Rs. 3470/-

Loan card, Subledger and Statement- 
[image: ]Savita Tiwari loan card.pdf
[image: ]Borrower Savita Tiwari Statement.pdf
[image: ]Customer_Sub-Ledger Savita Tiwari.pdf

· Borrower Sukrita Nayak/355060761 did not meet during the visit. but her group member confirmed that, she paid the EMI on time. But Entry posted in FIMO on 26th May’2025. 
Loan card and Subledger-
[image: ]Sukrita Nayak Loan Card.pdf
[image: ]Customer_Sub-Ledger Sukrita Nayak.pdf

2. Misappropriation by BM Akash Kachhi/SF0053876 of Borrower Manisha Ekka/LAN-354581640 

· Borrower Manisha Ekka / 354581640 and her Husband Ashok Ekka confirmed that her EMI Amount Rs. 2240/-, which paid on 27th May’2025.
Statement and Subledger- 
[image: ]Borrower Manisha Ekka Statement.pdf
[image: ]Customer_Sub-Ledger Manisha Ekka.pdf

· Loan Officer Sandeep Kumar/SF0070346 had confirmed that, he had collected the installments from borrower Manisha Ekka / 354581640 of Rs. 2240/- and later it handed over to the branch manager Akash Kachhi / SF0053876, but the branch manager did not post that amount and also not returned to him. Further, when the branch manager was about to be transferred, he informed that the amount would be kept aside at the branch, but he did not leave that amount.
· Further the loan officer also informed that he will post that amount in FIMO, but that input was rejected due to the borrower’s EMI not received from the branch manager. Later, the branch manager sent Rs.2000/- through Google pay on 29th May 2025. So the Loan Officer had added Rs.240/- from his own and entered the EMI of borrower Manisha Ekka / 354581640 of Rs.2240/- in FIMO.
Enclosed -
[image: ]LO Sandeep and BM Akash Kachhi Chats.jpg
[image: ]BM Akash to LO Sandeep Rs. 2000.jpg

3. Incident of LO Shekh Sahil/SF0087466

· Loan Officer Shekh Sahil /SF0087466 had already raised complained against the branch Manager Akash Kachhi / SF0053876 on 16thMay’2025, i.e. complaint number DC-FY-2025-01483. Due to this complaint a SCN had issued in his name.
Statement- [image: ]LO Shekh Sahil Statement.pdf

· The Branch Manager Akash Kachhi / SF0053876 had also raised complaint against the loan officer Shekh Sahil/SF0087466 on 15th May-25, i.e. complaint number DC-FY-2025-01486) Due to this complaint a SCN had issued in his name.

· After the Receiving both side complaint, Regional HR Rahul Tamrakar/SF0077525 discussed with ZHRE Naveen Kumar Lahare/SF0065857 for actual scenario of branch’s staff then ZHRE Naveen Kumar Lahare/SF0065857 meeting one by one from LO's and statement sent to his superior. 

4. Previous Incident of LO Pyare Lal lakra/SF0064385 in Surajpur Branch

· Previously, approx. 1.5 years ago in Surajpur Branch, the branch manager Akash Kachhi / SF0053876 had misbehaved with the Loan Officer Pyare Lal Lakra / SF0064385, but he did not raise any complain about it anywhere at that time.

One telephonic conversation enclosed between both Loan Officer Shekh Sahil/SF0087466 and Pyare Lal Lakra/SF0064385. 
It was discussed in this call that Pyare Lal Kanwar accepted that he too had been mistreated some time back. Pyare Lal Kanwar said that if I am making a mistake then I am wrong and not the people of Chhattisgarh are fools. But BM Akash Kachhi / SF0053876 abuses the people of entire Chhattisgarh.
Attachment-[image: ]LO Sahil And Surajpur Branch LO Pyarelal Conversation.wav






Note: The information and observations given in the report are based on records and documents produced before us for verification. We have relied on certain explanations and representations provided by the SSFL staff & customers wherever applicable.

Report prepared by	: Internal Audit
Date			: 09th June-2025

All rights reserved. These materials are confidential and property of SSFL and no part of the publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means without express written authorization of SSFL.
Due professional care has been taken in the preparation of this report by verifying the details of the fraud amount mentioned till the date of this investigation.
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