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94863 Claim settled however amount not disbursed to borrower 348927454

From Satish Kumar Janghela <satish.janghela@spandanasphoorty.com>

Date Sun 03/08/2025 16:35

To  Complaints-SSFL <complaints@spandanasphoorty.com>; Customer Support Service -SSFL <css@spandanasphoorty.com>; Yogender Prasad
<yogender.prasad@spandanasphoorty.com>; Jasthi Venkata Rama Krishna Chowdary <ramakrishna jasthi@spandanasphoorty.com>

Cc  Raghuveer Patel <raghuveer.patel@spandanasphoorty.com>; Sandhya Chaganti <sandhya.chaganti@spandanasphoorty.com>; Narayana Reddy Pullalacheruvu
<narayana.reddy@spandanasphoorty.com>; Harish Katta <harish.katta@spandanasphoorty.com>; Gundappa R Mulge <gundappar.mulge@spandanasphoorty.com>;
Bipin Vijay Puthran <bipin.puthran@spandanasphoorty.com>; Venu Pratapani <venu.pratapani@spandanasphoorty.com>; Omkar Namdev
<omkar.namdeo@spandanasphoorty.com>; Vipin Golhani <vipin.golhani@spandanasphoorty.com>; Roop singh Kurmi <roopsingh.patel@spandanasphoorty.com>;
Kapil Kumar Lohar <kapil.lohar@spandanasphoorty.com>; Vivek Shukla <vivek.shukla@spandanasphoorty.com>; Ajay Patel <ajay.patel@spandanasphoorty.com>; Pankaj
Dharmik <pankaj.dharmik@spandanasphoorty.com>; Umesh Kumar K <umeshkumar.k@spandanasphoorty.com>; Atul Tripathi <atul.tripathi1@spandanasphoorty.com>;
BSMS <bsms@spandanasphoorty.com>; Ganesh Prasad Ben <ganeshprasad.ben@spandanasphoorty.com>; Internal Audit <ia@spandanasphoorty.com>; Narsi Reddy
Singam <narsireddy.singam@spandanasphoorty.com>

[m 8 attachments (10 MB)

Sangeeta Sahu Death certificate.pdf; Braj Lal Patel_Bank transaction statement.pdf; Braj Lal Patel_Central Bank Of India Passbook.pdf; Braj Lal Patel_Written Statement.pdf; Braj Lal Sahu_SBI Bank
Pass book.pdf; Branch Manager Avnish kumar Tiwari_Written Letter.pdf; Insurance Status Report.xisx; Evidence_Devendra Nagar.zip;

Dear Team,

Based on the complaint no.FN25-26-01475 and CSS complaint Audit Executive Vipin Golhani/SF0057936 has verify the case and visited the residence of
borrower Sangeeta Sahu and after verification and based on the evidence we have come to the conclusion that the case does not require for further
verification as no employees of SSFL has collected the death claim amount from the third person “Brij Lal Patel” and not from “Brij Lal Sahu”.

Noted details during the verification are summarized below -

1. According to the Uday Sahu son of borrower Sangeeta Sahu, he had complained on 17-Jul-25 to the CSS team that his mother Sangeeta Sahu had
passed away on 23-Sep-24 and my father was the nominee for 2 loans i.e. 354538969 and 348927454 but the death claim amount of one loan-
348927454 has not received yet and he also said that the death claim amount went into the account of a relative of Branch Manager Avinish Kumar
Tiwari/SF0038831 and he withdrawal the same. Now when | went to branch for the inquiry of death claim regarding no one has to provide the correct
information about that.

2. When we verified with FIMO, 2 loans i.e. 354538969 and 348927454 has been availed to borrower Sangeeta Sahu and according to the insurance
report and death certificate, Borrower died on 23-Sep-24 after that Branch Manager Avinish Kumar Tiwari/SF0038831 was reported the death claim to
HO on 28-Dec-24 but uploaded the document in FIMO by Branch Manager Avinish Kumar Tiwari/SFO038831 for the loan no. 354538969 on 30-Dec-

24.
Details of uploaded bank account of both loan no. :-
Borrower Spouse Account Account Bank To .
Name Name LoanId number holder Name Branch Bank Name Status Nominee Nominee
. . . Claim
SANGEETA | poiy (AL | 348927454 | 3972482077 Braj Lal S/o Bilhari | Central Bank | 0\ (i Not | 34133 | ICICN22025022610:
SAHU Radhe lal (K) of India .
Received
Claim
SANGEETA . .
SAHU BRIJ LAL 354538969 31455589008 Braj lal Sahoo Jamrai SBI Amount 14610 ICICN22025011018!
Received
354538969: Documents 28-Dec-2024 14:00 SF0038831- Avnish Kumar Tiwari
Uploaded
348927454: Documents 08-Jan-2025 11:27 SF0038831- Avnish Kumar Tiwari
Uploaded

3. According to the Insurance Status Report uploaded bank document for the loan no. 354538969 belongs to nominee “Braj Lal Sahu” whose bank
account no. is — 31455589008 (State Bank of India) and the death claim amount of Rs. 14,610/- was credited on 9-Jan-25 but uploaded bank
document for the loan no. 348927454 belongs to 3rd person “Braj Lal Patel” whose bank account no. is — 3972482077 (Central Bank of India) and the
death claim amount of Rs. 34,133/- was credited on 26-Feb-25.

4. According to the written statement of Branch Manager Avinish Kumar Tiwari/SFO038831 he was received the information of death of borrower
Sangeeta Sahu from loan officer Mohit Vishwakarma/SF0078708 after that he had visit the house of borrower for confirmed the same after the
confirmation he had upload the required document including bank account of nominee Braj lal Sahu for both loans.

5. After 1 month Loan Officer Mohit Vishwakarma/SFO078708 said that the death claim amount of Sangeeta Sahu has not credited to nominee bank
account hence i have check the uploading in the FIMO and at that time uploading option was showing enable to upload the document, after that
document of nominee Braj Lal Sahu, including bank passbook received by loan officer Mohit Vishwakarma was uploaded in the FIMO but at the time
of uploading i have only check the name of nominee in the bank passbook not check the bank account in the passbook.

6. During verification audit executive Vipin Golhani has visit the residence of 31d person “Braj Lal Patel” whose bank account no. — 3972482077 (Central
Bank of India) is uploaded for the loan no. He has lived in ward no-10 Ganiyari,Gulwada Katni Madhya Pradesh-483501 and according to his written
statement he has not taken the loan from SSFL but from past few days another person Neha Vishwakarma and Neeraj Vishwakarma who has also live
in the same village was come to home and request to give the bank passbook.

7. As per the written statement of “Braj Lal Patel” and bank statement of account no. 3972482077 amount of Rs.34,133/- has been credited from ICICI
Prudential on 26-Feb-25 after given the bank passbook to Neha Vishwakarma and Neeraj Vishwakarma.

8. According to the written statement of 3rd person “Braj Lal Patel” and statement of his bank passbook credited amount of Rs.34,133/- has been
withdraw in 4 times on the same day i.e. 5-Mar-25 (Rs.10,000/-,Rs.10,000/- ,Rs.10,000/- and Rs, 4,000/-) total Rs. 34,000/- and given to Neha
Vishwakarma and Neeraj Vishwakarma on the same day.

9. He has also said in the written statement that he neither know the Branch Manager Avnish Kumar Tiwari/SF0038831 nor has ever met him.
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10. During the verification executive visited the residence of Neha Vishwakarma and Neeraj Vishwakarma but at that time they not available in the home
hence we haven't able to discuss with them about it.
Herewith attached the Bank details of Braj Lal Sahu and Braj Lal Patel, Statement of bank account, Written Statement of Branch Manager and Braj Lal Patel,
Death Certificate of Sangeeta Sahu, Audio recording of Uday Sahu for your reference.

Satish Kumar Janghela

State Head Incharge (Jabalpur & Sagar)
M:9165006192

Spandana Sphoorty Financial Limited

L Jin] f IGEN >

Integrity | Collaboration | Agility | Receptiveness | Empathy

Subject: RE: 94863 Claim settled however amount not disbursed to borrower 348927454

Dear All,

Complaint has been registered against the below mentioned employee under financial . Please find the below complaint number for your reference.

It has been found that you have raised a death claim for loan ID —
SF0038831 Avnlsh KuAmar FN25-26-01475 Devendra 34133 bank account number — 348927454, FISC Code - FBIN9282174 of
Tiwari Nagar Lal. However, that amount has not yet been received in the nomii

claim will be settled on dated February 26, 2025.

Previous complaints details below.

21-Sep- Avnish Kumar Satna Madhya irregular & absent on evrery

19 C1415-24099 Tiwar Credit Assistant | SFO038831 (Satra) Pradesh Non-Financial Monday

03-Jan- Avnish Kumar Branch Satna Madhya

25 F2425-01028 Tiwari Manager SF0038831 (Satra) Pradesh 2 Financial Preclose fraud 23463

Rajeshwari M

Executive | Complaints & Branch Support Service - HO
M:8309999789

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

L Jin] { IGK R >

Integrity | Collaboration | Agility | Receptiveness | Empathy

From: Rathankumar Bhavya <rathankumar.bhavya@spandanasphoorty.com>

Sent: 22 July 2025 18:12

To: Complaints-SSFL <complaints@spandanasphoorty.com>; Customer Support Service -SSFL <css@spandanasphoorty.com>

Cc: Sandhya Chaganti <sandhya.chaganti@spandanasphoorty.com>; Narayana Reddy Pullalacheruvu <parayana.reddy@spandanasphoorty.com>; Harish Katta
<harish.katta@spandanasphoorty.com>; Gundappa R Mulge <gundappar.mulge@spandanasphoorty.com>; Bipin Puthran <bipin.puthran@spandanasphoorty.com>; Venu
Pratapani <venu.pratapani@spandanasphoorty.com>

Subject: RE: 94863 Claim settled however amount not disbursed to borrower 348927454

Dear Team,

Kindly check for below loan which are uploaded by BM(SF0038831- Avnish Kumar Tiwari).

354538969: Documents Uploaded|28-Dec-24 2:00:13 PM |SF0038831- Avnish Kumar Tiwari
348927454: Documents Uploaded|08-Jan-25 11:27:42 AM|SF0038831- Avnish Kumar Tiwari

Thanks & Regards,

Rathan Kumar Bhavya

Deputy Manager | Insurance

M:8328212929

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

L Jin] f IGK R >

Integrity | Collaboration | Agility | Receptiveness | Empathy
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From: Rajeshwari Muppuru <rajeshwari.muppuru@spandanasphoorty.com> On Behalf Of Complaints-SSFL
Sent: Tuesday, July 22, 2025 5:57 PM

Pratapani <venu.pratapani@spandanasphoorty.com>; Complaints-SSFL <complaints@spandanasphoorty.com>
Subject: RE: 94863 Claim settled however amount not disbursed to borrower 348927454

Dear All,

To file a complaint, please provide the responsible staff employee ID, Name & Designation.

Rajeshwari M

Executive | Complaints & Branch Support Service - HO
M:8309999789

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

L Jin] { IOICK >

Integrity | Collaboration | Agility | Receptiveness | Empathy

Sent: 22 July 2025 15:51
To: Bipin Puthran <bipin.puthran@spandanasphoorty.com>; Complaints-SSFL <complaints@spandanasphoorty.com>

Subject: RE: 94863 Claim settled however amount not disbursed to borrower 348927454
Dear Sir,
| request you to raise a complaint on this case, based on that Audit team will do the investigation.

Thanks & Regards,

Rathan Kumar Bhavya

Deputy Manager | Insurance

M:8328212929

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

enNnov D

Integrity | Collaboration | Agility | Receptiveness | Empathy

From: Bipin Puthran <bipin.puthran@spandanasphoorty.com>

Sent: Tuesday, July 22, 2025 3:30 PM

To: Rathankumar Bhavya <rathankumar.bhavya@spandanasphoorty.com>; Harish Katta <harish.katta@spandanasphoorty.com>; Gundappa R Mulge
<gundappar.mulge@spandanasphoorty.com>; Customer Support Service -SSFL <css@spandanasphoorty.com>

Cc: Sandhya Chaganti <sandhya.chaganti@spandanasphoorty.com>; Narayana Reddy Pullalacheruvu <narayana.reddy@spandanasphoorty.com>
Subject: RE: 94863 Claim settled however amount not disbursed to borrower 348927454

Dear Rathan,

As discussed, please investigate this claim from the complaint who raised a concern on the below claim amount not received. But for
354538969 he has received the claim amount on his correct back account.

Account Holder Name - Braj Lal Sahoo
Bank - State Bank of India

Ac no. 31455589008

IFSC Code - sbin0003507

Borrower Account Account Bank Bank . .
Spouse Name Loan Id Status To Nominee Nominee
Name number holder Name Branch Name
Central
SANGEETA Braj Lal S/o Cliam amount
BRIJ LAL 348927454 3972482077 e / Bilhari (K) Bank of ! X Y 34133 ICICN22025022610372274
SAHU Radhe lal India Not Received

Warm Regards,

Bipin Puthran®

Deputy Vice President | Customer Support Service

M: +91 9820788169

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

eNfoo D

Integrity | Collaboration | Agility | Receptiveness | Empathy

Sent: 22 July 2025 14:49
To: Customer Support Service -SSFL <css@spandanasphoorty.com>; Gundappa R Mulge <gundappar.mulge@spandanasphoorty.com>
Cc: Bipin Puthran <bipin.puthran@spandanasphoorty.com>; Sandhya Chaganti <sandhya.chaganti@spandanasphoorty.com>; Harish Katta
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Subject: RE: 94863 Claim settled however amount not disbursed to borrower 348927454

Dear Gundappa,

I would like to clarify that the process at the claim level is initiated only after a successful verification by Insurance Company team and will do
the penny drop from the insurance company. Therefore, it is important to understand the complete workflow before attributing any errors to our
team.

If there is any assumption that the account details provided are incorrect, | would appreciate it if you could share a valid justification supporting
that claim. Without concrete evidence, such assumptions may lead to unnecessary confusion and miscommunication.

If you believe this matter requires further investigation, | recommend raising a formal complaint. The concerned team will then conduct a
detailed review and provide their findings accordingly.

B Account Bank Bank
orrower Spouse Name Loan Id Account number ccoun an an Status To Nominee Nominee
Name holder Name Branch Name
Central
ANGEETA Braj Lal I
SANG BRIJ LAL 348927454 3972482077 raj Lal S/o Bilhari (k) | Bankof | Clamamount 34133 ICICN22025022610372274
SAHU Radhe lal X Not Received
India
SANGEETA Claim Amount
BRIJ LAL 354538969 | 31455589008 Braj lal Sahoo Jamrai SBI aim Amoun 14610 ICICN22025011018637556
SAHU Received

Note: Kindly ensure familiarity with the process before making any statements, as accuracy is crucial in such matters

Thanks & Regards,

Rathan Kumar Bhavya

Deputy Manager | Insurance

M:8328212929

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

L Jin] { JGIOA >

Integrity | Collaboration | Agility | Receptiveness | Empathy

From: Gundappa R Mulge <gundappar.mulge @spandanasphoorty.com> On Behalf Of Customer Support Service -SSFL
Sent: Tuesday, July 22, 2025 1:25 PM

Subject: RE: 94863 Claim settled however amount not disbursed to borrower 348927454
Dear Harish,
We have received a Received the complaint from the nominee regarding a pending claim amount associated with one of the borrower’s loans.

Upon verification, we found the borrower, Smt. Sangeeta Sahu (Spouse: Shri Brij Lal), has availed two loans. The claim amount for one of
these loans has been received, while the other remains unsettled. Below are the details

Account Account Bank
Borrower Name Spouse Name Loan Id holder Bank Name Status
number Branch
Name
SANGEETA SAHU BRIJ LAL 348027454 | 3072482077 | BraiLalSlo | giuoi(K) | Central Bank of India | C'iam amount Not
Radhe lal Received
Braj lal . Claim Amount
SANGEETA SAHU BRIJ LAL 354538969 | 31455589008 Jamrai SBI .
Sahoo Received

We have also attached copies of the passbooks from the FIMO system linked to both loans. These documents highlight differences in the
account holder names and bank details, which may be affecting the claim disbursement.

We request your urgent intervention to verify and resolve this issue, as the borrower is following up regularly for a resolution.

Gundappa Mulge

Executive | Customer Support Service

M: +91 9686996962

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

enNfio D

Integrity | Collaboration | Agility | Receptiveness | Empathy

From: Harish Katta <harish.katta@spandanasphoorty.com>

Sent: 22 July 2025 12:45

To: Customer Support Service -SSFL <css@spandanasphoorty.com>

Cc: Rathankumar Bhavya <rathankumar.bhavya@spandanasphoorty.com>

Subject: RE: 94863 Claim settled however amount not disbursed to borrower 348927454

Dear Gundappa,
PFB,
Membership | Full Full name of the Date of Date Cause | Branch Claim Loan A t Clai Rest paid in favour of Nominee
No. name of Spouse/Nominee | joining of of Amount Statement | Nominee
the details membership | Death | Death Sent to IC
deceased on
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348927454

SANGEETA | BRAJLAL 22-Sep-22 23- Natural | Devendra 33,602
SAHU .. Sep- Death Nagar 34,133
24

24-Jan-25 34,133 ICICN22025022¢

Harish Katta

Senior Associate | Insurance

M:8801515833

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

L Jin] { JORXH >

Integrity | Collaboration | Agility | Receptiveness | Empathy

Subject: 94863 Claim settled however amount not disbursed to borrower 348927454

Dear Harish,

Dear Harish,
Please share the below loan ID insurance claim status, where as Claim has been settled but nominee not received insurance claim.

Borrower Name Spouse Name Branch Mobile No Death Death Loan ID
Name person Date
SANGEETA SAHU BRIJ LAL Devendra | g4q137g5¢ | SANGEETA | 5 g0 04| 348927454
Nagar SAHU

Thanks & Regards,

Gundappa Mulge

Executive | Customer Support Service (CSS)

TOLL-FREE: SSFL-18001205519

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

On Thu, 17 Jul at 12:32 PM , CSS-SSFL <css@spandanasphoorty.com> wrote:
Dear Sir/Madam,

Thank you for reaching out to Spandana Sphoorty Financial Limited. We appreciate your email and value your concern.

Please note that we will review the email and will respond to you within 2 working days. Your reference number for future correspondence is
94863. Your Patience is greatly appreciated as we work to address your concern.

If you have any urgent concerns, please feel free to contact us 1800-120-5519 (Toll-Free).

We appreciate your patience in the interim.

Best regards,

Team Customer Support Service (CSS)

Spandana Sphoorty Financial Limited

Note: This is an auto generated email for your query raised to Spandana Sphoorty, please do not reply to this email.

On Thu, 17 Jul at 12:32 PM , Radha Rani <radharani7509192@gmail.com> wrote:
Some people who received this message don't often get email from radharani7509192@gmail.com. Learn why this is important
Dear sir
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Dono bank pass Book Mach kiya jae to apko khud pata chal jayega aik lone id me mera pass Book laga aik me mera
nahi Iga hai to paisa aya hi nahi lagbhag 33000 mera paisa nahi aya mai bahut pareshan hu
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SPANDANA SPHOORTY FINANCIAL LIMITED

s

CIN: L65929TG2003PLC040648 -\' ;
Regd. Office; Plot No: - 31 & 32, Ramky Selenium Towers, /

Tower A, Ground Floor, Finandial Dist, Nanakramguda,

Hyderabad 500032 (TS). Phone: +91 40 4812666

E-mail: contact@spandanasphoorty.com
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