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FW: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)

From Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>
Date Tue 2025-12-30 17:12
To Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>
Cc Varsha Kumari <varsha.kumari@spandanasphoorty.com>; Ramesh Patra K <rameshpatra.k@spandanasphoorty.com>

1/20/26, 12:43 PM FW: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)…
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Hi Rahul,
 
Check the below feedback from the Accounts.
 
Thanks and Regards,
Rama Krishna Jasthi
Senior Manager | Human Resources
M:9177022280
Spandana Sphoorty Financial Limited
Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

         

Integrity | Collaboration | Agility | Receptiveness | Empathy
 
From: Ramesh Patra K <rameshpatra.k@spandanasphoorty.com>
Sent: Tuesday, December 30, 2025 4:56 PM
To: Varsha Kumari <varsha.kumari@spandanasphoorty.com>
Cc: Mukesh Kumar Jha <mukesh.jha@spandanasphoorty.com>; Jasthi Venkata Rama Krishna Chowdary
<ramakrishna.jasthi@spandanasphoorty.com>
Subject: RE: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Hi Ma’am,
 
Please find the below trail mail.
 
Ramesh Patra K
Deputy Manager | Finance & Accounts
M:7675954296
Spandana Sphoorty Financial Limited
Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

         

Integrity | Collaboration | Agility | Receptiveness | Empathy
 
 
From: Ramesh Patra K
Sent: 24 December 2025 18:07
To: Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>
Cc: Mukesh Kumar Jha <mukesh.jha@spandanasphoorty.com>
Subject: RE: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Hi sir,
 
The reversal of loan ID-353123780 on 31st Mar’25 is related to Wrong entry which was done on 4th Aug’25.
 
Attached the details and excel sheet for your reference only which was shared with Jayam team earlier for Corrections.
 

Branch
Code

Branch Name Loan ID
Borrower

Name
Date of

Collection
Amount Action Action for Jayam

CHGL2137
Pathalgaon

khurd
353123780

GEETA
SATPATHI

04-Aug-24 3360
To be

reversed

General advance to be recovered  and collection
entry to be reversed against the respective

borrower on 31-3-25
 
 
Ramesh Patra K
Deputy Manager | Finance & Accounts
M:7675954296
Spandana Sphoorty Financial Limited
Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

         

Integrity | Collaboration | Agility | Receptiveness | Empathy
 
 
From: Mukesh Kumar Jha <mukesh.jha@spandanasphoorty.com>
Sent: 24 December 2025 17:15
To: Ramesh Patra K <rameshpatra.k@spandanasphoorty.com>
Subject: FW: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
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From: Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>
Sent: Wednesday, December 10, 2025 11:10 AM
To: Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>; Mukesh Kumar Jha <mukesh.jha@spandanasphoorty.com>
Cc: Varsha Kumari <varsha.kumari@spandanasphoorty.com>; Dalpreet Kaur <dalpreet.kaur@spandanasphoorty.com>
Subject: RE: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Hi Mukesh,
 
Need your support on this.
 
We need to know the deletion of the entry purpose from HO.
 
Thanks and Regards,
Rama Krishna Jasthi
Senior Manager | Human Resources
M:9177022280
Spandana Sphoorty Financial Limited
Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

         

Integrity | Collaboration | Agility | Receptiveness | Empathy
 
From: Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>
Sent: Wednesday, December 10, 2025 10:53 AM
To: Mukesh Kumar Jha <mukesh.jha@spandanasphoorty.com>
Cc: Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>; Varsha Kumari
<varsha.kumari@spandanasphoorty.com>; Dalpreet Kaur <dalpreet.kaur@spandanasphoorty.com>
Subject: Fw: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Dear Sir,
 
PFA Customer Sub ledger which is related with a case under ZDAC where alleged staff has done Posting on 4th Mar 25 against
borrower and same entry was deleted on 31st Mar 25, Same resulted in fraud complaint against him.
 
Please check and confirm who deleted this entry..
 

Thanks & Regards…? 

         Rahul Tamrakar 
Deputy Manager - HR I State HR - Chhattisgarh I Spandana Sphoorty Financial Ltd 
I tamrakar.rahul@spandanasphoorty.com I www.spandanasphoorty.com I +91 7000245469

From: Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>
Sent: Friday, December 5, 2025 13:15
To: Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>
Cc: Varsha Kumari <varsha.kumari@spandanasphoorty.com>
Subject: Fw: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Dear Sir,
 
PFB Case which I discussed with you, where entry got deleted from HO, and fraud registered against staff for not Posting that amount
and a forged loan card also found which is used in deletion of entry.
 

Thanks & Regards…? 

         Rahul Tamrakar 
Deputy Manager - HR I State HR - Chhattisgarh I Spandana Sphoorty Financial Ltd 
I tamrakar.rahul@spandanasphoorty.com I www.spandanasphoorty.com I +91 7000245469

From: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>
Sent: Friday, November 21, 2025 14:45
To: Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>; Dalpreet Kaur <dalpreet.kaur@spandanasphoorty.com>
Cc: Arvind Kumar Maurya <arvindkumar.maurya@spandanasphoorty.com>; Deependra Shrivastava
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<deependra.shrivastava@spandanasphoorty.com>; Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>; Varsha
Kumari <varsha.kumari@spandanasphoorty.com>; G Parthasarathy <parthasarathy.g@spandanasphoorty.com>; Ram Kumar N
<ram.kumar@spandanasphoorty.com>
Subject: RE: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Dear Sir,
 
As per the BM Satbir Kumar /SF0054804 & LO Brij Gupta / SF0076543 written explanation conclusion came that CM Ravi
Rajak are the one who has given the correction data to BM Satbir Kumar.
 
Plz find the attached explanation letter.
 
Thanks & Regards,

Md Ejaz Ahmad
Regional Internal Auditor I Spandana Sphoorty Financial Ltd I 
 ejaz.ahmad@spandanasphoorty.com, Bhagalpur Stc ,7061780730
 
From: Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>
Sent: 18 November 2025 15:12
To: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>; Dalpreet Kaur <dalpreet.kaur@spandanasphoorty.com>
Cc: Arvind Kumar Maurya <arvindkumar.maurya@spandanasphoorty.com>; Deependra Shrivastava
<deependra.shrivastava@spandanasphoorty.com>; Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>; Varsha
Kumari <varsha.kumari@spandanasphoorty.com>; G Parthasarathy <parthasarathy.g@spandanasphoorty.com>; Ram Kumar N
<ram.kumar@spandanasphoorty.com>
Subject: Re: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Dear Sir/Ma'am,
 
Please Provide Update on Below Re-verification request, So that we can Proceed towards decision on below case..
 

Thanks & Regards…? 

         Rahul Tamrakar 

Deputy Manager - HR I State HR - Chhattisgarh I Spandana Sphoorty Financial Ltd 

I tamrakar.rahul@spandanasphoorty.com I www.spandanasphoorty.com I +91 7000245469

From: Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>
Sent: Friday, November 7, 2025 13:59
To: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>
Cc: Dalpreet Kaur <dalpreet.kaur@spandanasphoorty.com>; Arvind Kumar Maurya <arvindkumar.maurya@spandanasphoorty.com>; Deependra
Shrivastava <deependra.shrivastava@spandanasphoorty.com>; Jasthi Venkata Rama Krishna Chowdary
<ramakrishna.jasthi@spandanasphoorty.com>; Varsha Kumari <varsha.kumari@spandanasphoorty.com>; G Parthasarathy
<parthasarathy.g@spandanasphoorty.com>; Naresh Bandra <naresh.bandra@spandanasphoorty.com>; Shankar Prasad Yeru
<shankar.prasadyeru@spandanasphoorty.com>; Ram Kumar N <ram.kumar@spandanasphoorty.com>
Subject: Re: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Dear Ejaz Sir,
 
Any Update on below Reverification Request..
 

Thanks & Regards…? 

         Rahul Tamrakar 

Deputy Manager - HR I State HR - Chhattisgarh I Spandana Sphoorty Financial Ltd 

I tamrakar.rahul@spandanasphoorty.com I www.spandanasphoorty.com I +91 7000245469
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From: Ram Kumar N <ram.kumar@spandanasphoorty.com>
Sent: Wednesday, October 29, 2025 19:13
To: Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>; Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>
Cc: Dalpreet Kaur <dalpreet.kaur@spandanasphoorty.com>; Arvind Kumar Maurya <arvindkumar.maurya@spandanasphoorty.com>; Deependra
Shrivastava <deependra.shrivastava@spandanasphoorty.com>; Jasthi Venkata Rama Krishna Chowdary
<ramakrishna.jasthi@spandanasphoorty.com>; Varsha Kumari <varsha.kumari@spandanasphoorty.com>; G Parthasarathy
<parthasarathy.g@spandanasphoorty.com>; Naresh Bandra <naresh.bandra@spandanasphoorty.com>; Shankar Prasad Yeru
<shankar.prasadyeru@spandanasphoorty.com>
Subject: Re: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Thank you Rahul for this update, 
 
Aside to Ejaz, do Ross verify the said loan card and it's details to ascertain misuse of EMI collected amount by staff, if any. 

From: Rahul Tamrakar <tamrakar.rahul@spandanasphoorty.com>
Sent: 29 October 2025 18:10
To: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>
Cc: Dalpreet Kaur <dalpreet.kaur@spandanasphoorty.com>; Arvind Kumar Maurya <arvindkumar.maurya@spandanasphoorty.com>; Ram Kumar N
<ram.kumar@spandanasphoorty.com>; Deependra Shrivastava <deependra.shrivastava@spandanasphoorty.com>
Subject: Re: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Dear Ejaz Sir,
 
Based on the below CLV Report shared by you and Alleged employee's Response we have conducted ZDAC Inquiry Meet today and
observed that the attached loan card is showing that borrower paid her EMI and employee also entered the same in FIMO but same
entry was deleted in end of month based on some other loan card which is sent to HO for deletion.
 
So ZDAC Panel is recommending to cross verify the same based on both the loan cards and also confirm staff's involvement in the
same.  
 

Thanks & Regards…? 

         Rahul Tamrakar 
Deputy Manager - HR I State HR - Chhattisgarh I Spandana Sphoorty Financial Ltd 
I tamrakar.rahul@spandanasphoorty.com I www.spandanasphoorty.com I +91 7000245469

From: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>
Sent: Saturday, September 6, 2025 13:37
To: Complaints-SSFL <complaints@spandanasphoorty.com>; Mohit Kishore Prasad <mohit.kishoreprasad@spandanasphoorty.com>
Cc: Ram Kumar N <ram.kumar@spandanasphoorty.com>; Customer Support Service -SSFL <css@spandanasphoorty.com>; Deependra Shrivastava
<deepenedra.shrivastava@spandanasphoortyfinance.onmicrosoft.com>; Dost Devilal Jaiswal
<dostdevilal.jaiswal@spandanasphoortyfinance.onmicrosoft.com>; Vishal Kumar Poddar <vishalkumar.poddar@spandanasphoorty.com>; Vidya
Sagar Kant <vidhyasagar.kant@spandanasphoorty.com>; Arvind Kumar Maurya
<arvindkumar.maurya@spandanasphoortyfinance.onmicrosoft.com>; Shriraj Vedsen <shriraj.vedsen@spandanasphoorty.com>; Praveen Kumar
Kaiwart <praveen.kaiwart@spandanasphoorty.com>; Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>; Rahul
Tamrakar <tamrakar.rahul@spandanasphoorty.com>; Shanker Sangam <shanker.sangam@spandanasphoorty.com>; BSMS
<bsms@spandanasphoorty.com>; Internal Audit <ia@spandanasphoorty.com>
Subject: Re: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780 (Complain Number-Fn25-26-02098)
 
Dear All,

 

Enclosed is the Fraud Investigation Report of Pathalgaon Khurd Branch (CHGL2137) (Complaint No: FN25-26-02098)
along with the borrower visit details, affected borrower details and evidence.

 

Code Branch
Name State Zone Complaint

Number Fraud Amount
Name of
the Staff
Involved

Employee
Designation

Employee
Code

Fraud
Rec

Acco
F

CHGL2137 Pathalgaon
Khurd Chhattisgarh East FN25-26-

02098 3360.00
 Brij
bhusan
Gupta

CA SF0076543

 

 

Complaints - Please find enclosed the fraud investigation report concerning Complaint No: FN25-26-02098.
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@Mohit Kishore Prasad – Please confirm whether the fraud has been established in the DAC and what action has been
taken on the staff. Further, please update the fraud tracker on the day of completion of DAC.

 

 
 
Thanks & Regards,

Md Ejaz Ahmad
Regional Internal Auditor I Spandana Sphoorty Financial Ltd I 
 ejaz.ahmad@spandanasphoorty.com, Bhagalpur Stc ,7061780730
 

From: SaiRamdas Puppala <sairamdas.puppala@spandanasphoorty.com> on behalf of Complaints-SSFL <complaints@spandanasphoorty.com>
Sent: Friday, September 5, 2025 12:24 PM
To: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>
Cc: Ram Kumar N <ram.kumar@spandanasphoorty.com>; Customer Support Service -SSFL <css@spandanasphoorty.com>; Deependra Shrivastava
<deepenedra.shrivastava@spandanasphoortyfinance.onmicrosoft.com>; Dost Devilal Jaiswal
<dostdevilal.jaiswal@spandanasphoortyfinance.onmicrosoft.com>; Vishal Kumar Poddar <vishalkumar.poddar@spandanasphoorty.com>; Vidya
Sagar Kant <vidhyasagar.kant@spandanasphoorty.com>; Arvind Kumar Maurya
<arvindkumar.maurya@spandanasphoortyfinance.onmicrosoft.com>; Shriraj Vedsen <shriraj.vedsen@spandanasphoorty.com>; Praveen Kumar
Kaiwart <praveen.kaiwart@spandanasphoorty.com>; Jasthi Venkata Rama Krishna Chowdary <ramakrishna.jasthi@spandanasphoorty.com>; Rahul
Tamrakar <tamrakar.rahul@spandanasphoorty.com>; Shanker Sangam <shanker.sangam@spandanasphoorty.com>; BSMS
<bsms@spandanasphoorty.com>; Complaints-SSFL <complaints@spandanasphoorty.com>
Subject: RE: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780
 
Dear Ejaz,
 
Complaint has been registered against the below mentioned employee under financial . Please find the below complaint number for your
reference.
 

EMPLOYEE
CODE

EMPLOYEE
NAME

COMPLAINT
NUMBER BRANCH FRAUD TRIGGER

AMOUNT
COMPLAINT
DESCRIPTION

PREVIOUS
COMPLAINT IF ANY

SF0076543 Brij bhusan
Gupta FN25-26-02098 Pathalgaon

Khurd 3360
Collection
Misappropriation YES

 
Previous complaint details mentioned below.
 

DATE
COMPLAINT

NUMBER
EMPLOYEE
NAME

DESIGNATION
EMPLOYEE

CODE
BRANCH STATE

COMPLAINT
NATURE

COMPLAINT
DESCRIPTION
- FINANCIAL

FINANCIAL
FRAUD -
VALUE

RECOVERED
AMOUNT

AMOU
TO B

RECOV

10-
Mar-

25
F2425-
03126

Brij
bhusan
Gupta

Credit
Assistant SF0076543

Pathalgaon
Khurd Chhattisgarh Financial

Recovery
fraud 3900 3900 0

 
 
 
Thanks & Regards,
Sairamdas P
Executive | Branch Support Service & Complaints.
Contact :- 8309999789
Spandana Sphoorty Financial Limited
Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

         

Integrity | Collaboration | Agility | Receptiveness | Empathy
 
From: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>
Sent: 05 September 2025 08:47
To: Complaints-SSFL <complaints@spandanasphoorty.com>
Cc: Ram Kumar N <ram.kumar@spandanasphoorty.com>; Customer Support Service -SSFL <css@spandanasphoorty.com>; Vidya Sagar Kant
<vidhyasagar.kant@spandanasphoorty.com>
Subject: Re: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780
 
Dear Complaints Team,
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As per the trial mail request you to register a complaint against the CA Brij Bhusan Gupta / SF0076543 for the Collection -
misappropriation. 

 

Collection Date:   04-03-2025

Collection Amount: 3360/-

Recovered Amount: 0/-

Net Fraud Amount: - 3360/-

State Branch
Name

Branch
Code

Employee
Name EMI ID Borrower

Name Loan I'd Collected
Date

Fraud
Amount

Recove
Amou

Chhattisgarh Pathalgaon
Khurd CHGL2137  Brij bhusan

Gupta SF0076543 GEETA
SATPATHI 353123780 04/Mar/25 3360.00 0.00

 
Borrower

Name Spouse Name Branch
Name Mobile No Loan Id State Remark Complain

id

GEETA SANJU Pathalgaon
Khurd 6263712396 353123780 Chhattisgarh

04th march'25
payment have

been updated and
on 31st march'25

payment has been
deleted

86739

 
 
Thanks & Regards,

Md Ejaz Ahmad
Regional Internal Auditor I Spandana Sphoorty Financial Ltd I 
 ejaz.ahmad@spandanasphoorty.com, Bhagalpur Stc ,7061780730
 

From: Customer Support Service -SSFL <css@spandanasphoorty.com>
Sent: Monday, September 1, 2025 10:41 AM
To: Praveen Kumar Kaiwart <praveen.kaiwart@spandanasphoorty.com>; Vidya Sagar Kant <vidhyasagar.kant@spandanasphoorty.com>
Cc: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>; Ram Kumar N <ram.kumar@spandanasphoorty.com>; Customer Support Service -SSFL
<css@spandanasphoorty.com>
Subject: Re: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780
 
Dear Ejaz,
 
Any updated on this case 
 

The current ageing of this ticket is 34 days.

 
 

Gundappa Mulge  

Executive | Customer Support Service
M: +91 9686996962
Spandana Sphoorty Financial Limited
Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

         

Integrity | Collaboration | Agility | Receptiveness | Empathy

 

From: Customer Support Service -SSFL <css@spandanasphoorty.com>
Sent: 14 August 2025 10:35
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To: Praveen Kumar Kaiwart <praveen.kaiwart@spandanasphoorty.com>; Vidya Sagar Kant <vidhyasagar.kant@spandanasphoorty.com>
Cc: Ejaz Ahmad <ejaz.ahmad@spandanasphoorty.com>; Ram Kumar N <ram.kumar@spandanasphoorty.com>; Customer Support Service -SSFL
<css@spandanasphoorty.com>
Subject: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780
 
Dear Team,
 
We have received the complaint from borrower stating that she had paid all Emi’s but still OD showing as we checked and
found that in 04th march'25 payment have been updated and on 31st march'25 payment has been deleted may i know the
reason why the payment has been deleted please verify and update 
 
 

Borrower Name Spouse Name Branch Name Mobile No Loan Id State

GEETA SANJU Pathalgaon Khurd 6263712396 353123780 Chhattisgarh

 
Kindly check and investigate the case.
 
Thanks & Regards,
Vaishnavi Bosi
Senior Executive| Customer Support Service (CSS)
M:+91-8142443833
Spandana Sphoorty Financial Limited
Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

         

Integrity | Collaboration | Agility | Receptiveness | Empathy

From: Customer Support Service -SSFL <css@spandanasphoorty.com>
Sent: 29 July 2025 18:23
To: Seeram Supriya <seeram.supriya@spandanasphoorty.com>
Cc: Sakar Potdar <sakar.potdar@spandanasphoorty.com>; Ravi Kumar Rajak <ravikumar.rajak@spandanasphoorty.com>; Dost Devilal Jaiswal
<dostdevilal.jaiswal@spandanasphoorty.com>; Shrivastava Deepenedra <deependra.shrivastava@spandanasphoorty.com>; Customer Support
Service -SSFL <css@spandanasphoorty.com>
Subject: 86739 OD Issue - Borrower paid, LO not updating EMI correctly Loan ID 353123780
 
 
Dear Team,
We have received the complaint from borrower stating that she had paid the all emi's but still OD showing as we checked
and found that in 04th march'25 payment have been updated and on 31st march'25 payment has  been deleted may i know
the reason why the payment has been deleted please verify and update 
 
 

Borrower Name Spouse Name Branch Name Mobile No Loan Id State

GEETA SANJU Pathalgaon Khurd 6263712396 353123780 Chhattisgarh

Ranjeeth Sangem  ✍
Associate | Customer Support Service
 M:7680063924
 Spandana Sphoorty Financial Limited
 Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081
 

On Mon, 30 Jun at 12:32 PM , GEETA SATPATHI <geetasatpathi9@gmail.com> wrote:
6263712396 ye mera number h geeta satpathi  kuch bhi. Jankari Dena ho to aap mujhe is number par call kre
 

On Mon, 30 Jun at 12:24 PM , CSS-SSFL <css@spandanasphoorty.com> wrote:
Dear Sir/Madam,
 
Thank you for reaching out to Spandana Sphoorty Financial Limited. We appreciate your email and value your concern.
 
Please note that we will review the email and will respond to you within 2 working days. Your reference number for
future correspondence is 86739. Your Patience is greatly appreciated as we work to address your concern.
 
If you have any urgent concerns, please feel free to contact us 1800-120-5519 (Toll-Free).
 
We appreciate your patience in the interim.
 
Best regards,
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Team Customer Support Service (CSS)

Spandana Sphoorty Financial Limited
 
Note: This is an auto generated email for your query raised to Spandana Sphoorty, please do not reply to this email.

On Mon, 30 Jun at 12:24 PM , GEETA SATPATHI <geetasatpathi9@gmail.com> wrote:
You don't often get email from geetasatpathi9@gmail.com. Learn why this is important
css@spandanasphoorty.com

86739:3163659
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