Birendra Pratap Raghuvanshi

From: Asgar Ali

Sent: 20 November 2025 16:24

To: DAPS Admin; asgarali7800m@gmail.com

Cc: Birendra Pratap Raghuvanshi; Mohit Kishore Prasad
Subject: Re: Show Cause Notice DC-FY-2025-04777

Dear Sir,

With reference to the Show Cause Notice issued under complaint number DC-FY-2025-04777, |
respectfully submit my explanation as follows:

Due to advance collection activities and certain field-related issues, there was a minor discrepancy in
the report for one day. However, the issue was identified and corrected by me the following morning, and
the report was updated accurately.

| assure you that there was no intention of negligence or violation of the company's code of conduct. |
remain committed to maintaining accuracy, integrity, and compliance with all company policies. | will
take extra care to ensure that such discrepancies do not occur in the future.

I request you to kindly consider my explanation and oblige.

Regards,

Asgar Ali

Senior Cluster Manager

Get Outlook for Android

From: DAPS Admin <dapsadmin@spandanasphoorty.com>

Sent: Thursday, October 23, 2025 9:46:29 PM

To: asgarali7800m@gmail.com <asgarali7800m@gmail.com>; Asgar Ali <asgar.ali@spandanasphoorty.com>
Cc: Birendra Pratap Raghuvanshi <birendra.raghuvanshi@spandanasphoorty.com>; Mohit Kishore Prasad
<mohit.kishoreprasad@spandanasphoorty.com>

Subject: Show Cause Notice DC-FY-2025-04777

Dear Asgar Ali,

This is to bring your kind attention that the Case DC-FY-2025-04777, has been registered on 23/10/2025
on the charges of Non-Financial.

Therefore, a show cause notice is attached herewith seeking your response (written explanation) on the
above said allegations within 48 hours from the receipt of this notice, failing which the company will take

necessary action as per its policies & procedures.

To reply regarding this case, please click here.



