Birendra Pratap Raghuvanshi

From: Saket Nath Thakur

Sent: 06 January 2026 18:38

To: Birendra Pratap Raghuvanshi

Cc: Rakesh Kumar Singh; Saptarshi Sankar Bose; Ravi Kumar Ranjan; Mohit Kishore Prasad
Subject: Re: Non Financial case-recommendation required for closer

pls close with the counselling of each cases.

Saket Nath Thakur

Sr.Vice President | Operations

M:9735340007

Spandana Sphoorty Financial Limited

Galaxy Wing B, 16th Floor, Opp IKEA, Hyderabad - 500081

L Jin] § IO >

Integrity | Collaboration | Agility | Receptiveness | Empathy

From: Birendra Pratap Raghuvanshi <birendra.raghuvanshi@spandanasphoorty.com>

Sent: Tuesday, January 6, 2026 6:33 PM

To: Saket Nath Thakur <saket.thakur@spandanasphoorty.com>

Cc: Rakesh Kumar Singh <rakeshkumar.singh@spandanasphoorty.com>; Saptarshi Sankar Bose
<saptarshisankar.bose@spandanasphoorty.com>; Ravi Kumar Ranjan <ravikumar.ranjan@spandanasphoorty.com>;
Mohit Kishore Prasad <mohit.kishoreprasad@spandanasphoorty.com>

Subject: RE: Non Financial case-recommendation required for closer

Dear Sir,

Requesting for your recommendation.

Complaint Employee Name of the Staff Employee
Number Code Involved Designation

NF25-26- Senior Branch
02237 SF0093880 | Pankaj Kumar Manager
NF25-26-
02217 SF0081790 | Vivek Kumar Credit Assistant
NF25-26- Dhananjay Kumar
02216 SF0080583 | Ram Credit Assistant
NF25-26-
02215 SF0077367 | Hariom Kumar Credit Assistant
NF25-26-
02214 SF0089400 | Satish Kumar Credit Assistant
NF25-26-
02213 SF0095539 | Rahul Kumar Credit Assistant

1



NF25-26-

02212 SF0093234 | Rampukar Yadav Credit Assistant
NF25-26-

02211 SF0073261 | Vishal Kumar Sah Credit Assistant
NF25-26-

02210 SF0072105 | Vishal Vishal Kumar | Credit Assistant
NF25-26-

02209 SF0078908 | Sandeep kumar Credit Assistant
NF25-26-

02208 SF0076144 | Vishal Kumar Credit Assistant
NF25-26-

02207 SF0099077 | Pappu Kumar Credit Assistant
NF25-26-

02206 SF0092250 | Madhuranjan Kumar | Credit Assistant
NF25-26-

02205 SF0094820 | Mukeshwar Ram Credit Assistant
NF25-26- Senior Credit
02204 SF0091796 | Mukesh Kumar Assistant
NF25-26-

02203 SF0076168 | Munna Kumar Credit Assistant
NF25-26-

02202 SF0080026 | Lalbabu Paswan Credit Assistant
NF25-26-

02201 SF0090392 | Abhishek Kumar Pal | Credit Assistant
NF25-26-

02178 SF0079818 | Kumar Gaurav Cluster Manager
NF25-26-

02177 SF0076295 | Sunil Kumar Branch Manager
Regards,

Birendra

From: Birendra Pratap Raghuvanshi
Sent: 05 January 2026 16:58
To: Saket Nath Thakur <saket.thakur@spandanasphoorty.com>
Cc: Rakesh Kumar Singh <rakeshkumar.singh@spandanasphoorty.com>; Saptarshi Sankar Bose

<saptarshisankar.bose@spandanasphoorty.com>; Ravi Kumar Ranjan <ravikumar.ranjan@spandanasphoorty.com>;

Mohit Kishore Prasad <mohit.kishoreprasad@spandanasphoorty.com>
Subject: Non Financial case-recommendation required for closer

Dear Sir,

Requesting for your recommendation to close the below mention case.

Branch
Name

Name of the Staff
Involved

Employee Branch

Type of Employee
Case Nature Designation Code

Complaint Code




Non- Habitual neglect of SF009388 Senior Branch
Financial work 0 Pankaj Kumar Manager BH3960 | Dhaka-2
Non- SF008179
Financial Process lapse 0 Vivek Kumar Credit Assistant BH3286 | Mirganj
Non- SF008058 | Dhananjay Kumar
Financial Process lapse 3 Ram Credit Assistant BH3286 | Mirganj
Non- SF007736
Financial Process lapse 7 Hariom Kumar Credit Assistant BH3959 | Pipra2
Non- SF008940
Financial Process lapse 0 Satish Kumar Credit Assistant BH2925 | Pipra
Non- SF009553
Financial Process lapse 9 Rahul Kumar Credit Assistant BH3958 | Kesariya 2
Non- SF009323
Financial Process lapse 4 Rampukar Yadav Credit Assistant BH3958 | Kesariya 2
Non- SF007326
Financial Process lapse 1 Vishal Kumar Sah Credit Assistant BH3958 | Kesariya 2
Non- SF007210
Financial Process lapse 5 Vishal Vishal Kumar | Credit Assistant BH3958 | Kesariya 2
Non- SF007890
Financial Process lapse 8 Sandeep kumar Credit Assistant BH2906 | Kesariya
Non- SF007614
Financial Process lapse 4 Vishal Kumar Credit Assistant BH3735 | Basantpur
Non- SF009907
Financial Process lapse 7 Pappu Kumar Credit Assistant BH3499 [ Chainpur
Non- SF009225
Financial Process lapse 0 Madhuranjan Kumar | Credit Assistant BH3499 [ Chainpur
Non- SF009482
Financial Process lapse 0 Mukeshwar Ram Credit Assistant BH3562 | Turkauliya
Non- SF009179 Senior Credit
Financial Process lapse 6 Mukesh Kumar Assistant BH3562 | Turkauliya
Non- SF007616
Financial Process lapse 8 Munna Kumar Credit Assistant BH3961 | Kotwa-3
Non- SF008002 Ghorasaha
Financial Process lapse 6 Lalbabu Paswan Credit Assistant BH3637 ([ n
Non- SF009039
Financial Process lapse 2 Abhishek Kumar Pal Credit Assistant BH3046 | Bagaha
Non- SF007981 CLBHO09 | Pakribarwa
Financial Process lapse 8 Kumar Gaurav Cluster Manager 9 n
Non- SF007629 Madanpur
Financial Process lapse 5 Sunil Kumar Branch Manager BH3945 | 2
Regards,
Birendra




