Birendra Pratap Raghuvanshi

From: Runi Saidpur Branch

Sent: 08 January 2026 15:18

To: DAPS Admin; ak64797 @gmail.com

Cc: Birendra Pratap Raghuvanshi; Mohit Kishore Prasad
Subject: Re: Show Cause Notice DC-FY-2025-05928

Mr. HR Manager

Branch - RUNISAIDPUR

Subject: Regarding Show Cause Notice
Sir,

I, Abhishek Kumar, am currently working as a Branch Manager in Runisaidpur. One of our branch's customers,
Ruby Khatun, was having difficulty paying her EMI. When the customer's brother inquired about the overdue
amount, | explained the amount of the overdue check in the system. However, Ruby Khatun's brother was
dissatisfied with the amount. | then told him to come to the branch so that his problem could be resolved. At
this point, he became angry and started using abusive language. During the heated exchange, | also used
abusive language, which was wrong. | apologize for this.

Therefore, | request you to kindly forgive my mistake.
Sincerely, Abhishek Kumar

From: DAPS Admin <dapsadmin@spandanasphoorty.com>

Sent: 07 January 2026 10:37

To: ak64797 @gmail.com <ak64797 @gmail.com>; Runi Saidpur Branch <runisaidpur@spandanasphoorty.com>
Cc: Birendra Pratap Raghuvanshi <birendra.raghuvanshi@spandanasphoorty.com>; Mohit Kishore Prasad
<mohit.kishoreprasad@spandanasphoorty.com>

Subject: Show Cause Notice DC-FY-2025-05928

Dear Abhishek Kumar,

This is to bring your kind attention that the Case DC-FY-2025-05928, has been registered on 06/01/2026
on the charges of Non-Financial.

Therefore, a show cause notice is attached herewith seeking your response (written explanation) on the
above said allegations within 48 hours from the receipt of this notice, failing which the company will take
necessary action as per its policies & procedures.

To reply regarding this case, please click here.



