0 Outlook

Re: Show Cause Notice DC-FY-2025-06782

From Chalakkudi Branch <chalakkudi@spandanasphoorty.com>
Date Fri 2026-01-30 10:56
To DAPS Admin <dapsadmin@spandanasphoorty.com>

Cc  Subhash k <subash.k@spandanasphoorty.com>; Nikhil K Madan <nikhil.madan@spandanasphoorty.com>;
Jithin Johnson <jithinjohnson@spandanasphoorty.com>; Shivaraj MH
<shivaraj.mh@spandanasphoorty.com>; Bosco Jose <bosco.jose@spandanasphoorty.com>; Vishan Vishnu
<vishnu2531999@gmail.com>

Dear Sir,

After my follow-up, the borrower paid the EMI amount to my number as they weren't familiar with
the BBPS payment process. | have now convinced the borrower on how to pay via BBPS.

| apologies for the inconvenience caused and assure this won't repeat.

Additionally, the customer had sent a payment without my permission. | will ensure proper
coordination for future transactions.

Thanks for your understanding.’
Best regards,

EMP NAME EMP ID BRANCH NAME | BRANCH CODE
VISHNU M SF0102160 CHALAKUDY KLGL2643

From: DAPS Admin <dapsadmin@spandanasphoorty.com>

Sent: Thursday, January 29, 2026 3:21 PM

To: vishnu2531999@gmail.com <vishnu2531999 @gmail.com>; Chalakkudi Branch
<chalakkudi@spandanasphoorty.com>

Cc: Jithin Johnson <jithin.johnson@spandanasphoorty.com>; Shivaraj MH
<shivaraj.mh@spandanasphoorty.com>

Subject: Show Cause Notice DC-FY-2025-06782

Dear Vishnu M,

This is to bring your kind attention that the Case DC-FY-2025-06782, has been registered on
27/01/2026 on the charges of Non-Financial.

Therefore, a show cause notice is attached herewith seeking your response (written explanation) on
the above said allegations within 48 hours from the receipt of this notice, failing which the
company will take necessary action as per its policies & procedures.

To reply regarding this case, please click here.
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