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Cc Vipin P <vipin.p@spandanasphoorty.com>; Alakode Branch <alakode@spandanasphoorty.com>

You don't often get email from amalamal86562@gmail.com. Learn why this is important

Dear Sir,

With reference to the show cause notice dated 09/05/2026, I would like to submit my explanation
regarding the allegation mentioned.

I respectfully state that the incident was not intentional and there was no wrongful intention or
personal benefit involved from my side. I had never asked or instructed customers to transfer EMI
amounts to my personal account. Certain customers transferred the amount on their own without
my knowledge/instruction during the course of collection activities.

I understand that this resulted in a process lapse and I sincerely regret the same. However, I assure
the management that there was no fraudulent intention involved and the amounts were related
only to official customer repayments.

I assure you that I will be more careful in future and will strictly follow all company collection
policies and procedures to avoid such incidents again.

I kindly request the management to consider my explanation sympathetically and provide me an
opportunity to continue my duties sincerely.

Thanking you,

Amal Ajo
Employee ID: SF0099600
Credit Assistant
KL3670
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